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Resident Contract 2026 

 
Owner: ____________________________ Contact phone# ______________________________ 

Address: ______________________________________________________________________________ 

Email: ________________________________________________________________________________ 

 

Emergency Contact: ______________________________________ Phone #: ______________________ 

Relation to Owner: _____________________________________ Alt. Phone #: _____________________ 

 

Dogs name: ___________________________ Age: ___________  Breed: _________________  

Veterinary Practice: _____________________________________________________________________ 

Vet’s Name: _________________________________ Vet’s Contact #: _______________________ 

Is your dog up to date with all age-appropriate vaccines and/or titers?  Yes    No  

Any behaviors/issues we should know about?   Yes   No 

If yes – please describe: 

 

 

Special Notes / Anything else you think we should know: 

 

 

 

Eligibility 

To ensure the best experience for your dog, our Residency Programs are open only to clients with 

whom we have established a relationship. To qualify, all dogs must first complete a 

Training/Evaluation Day ($80), which allows us to determine if the program is safe and appropriate 

for them. 

Since behavior can change over time, it is important that we stay current with your dog’s needs. 

Consequently, a new evaluation will be required if it has been more than 6 months since your dog’s 

last visit. If you have special circumstances, please let us know ahead of time so we can discuss 

solutions. 
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Health 

For the safety of all dogs on the property, guests must be in good health and current on 

vaccinations (or titers). We also require a recent negative fecal sample. Please ensure your dog is 

free of parasites (fleas, ticks, mites, worms) and is on a regular preventative schedule. Additionally, 

please notify us in advance if your dog is in heat (or due soon) so we can prepare appropriate 

accommodations. 

Please discuss any health exceptions with us prior to arrival. By initialing this paragraph, you attest 

to the current health of your dog. In the event a dog is found to be unhealthy or presents with a 

communicable condition, we will contact you immediately. If you or your emergency contact are 

unable to pick up the dog, a $50/day quarantine fee will apply to cover the necessary isolation and 

care. 

 

Recent Vet Visits 

Since veterinary clinics can be high-exposure areas for illness, we ask that you avoid routine vet 

visits immediately prior to your arrival. Please schedule appointments at least 72 hours before your 

dog’s stay to minimize the risk of carrying contagions into the facility. 

Additionally, please notify us immediately if your dog has recently undergone surgery, anesthesia, 

an ICU stay, or any significant medical procedure. Because these events can affect our ability to 

safely care for your dog, we need to discuss their condition before arrival. For non-emergency 

surgeries, please ensure there is a sufficient recovery period scheduled between the procedure and 

their stay 

  

Behavioral Care & Safety Protocols  

We specialize in and welcome dogs with behavioral challenges; however, these spots are limited 

and reserved for dogs actively enrolled in our training programs. Because consistency is key for 

these dogs, we ask that you notify us immediately of any recent "incidents" or behavioral changes 

prior to your arrival so we can prepare accordingly.  

Safety & Liability: In the event that a dog exhibits unprovoked aggression or causes harm to others, 

they will be temporarily removed from the residency program for re-evaluation. To return, we may 

require a veterinary medical rule-out and/or muzzle conditioning. Please note: Owners are 

financially responsible for any injury or damage caused by their dog. 

Our Stance on Muzzles: We believe muzzles are a valuable safety and training tool, not a sign of a 

"bad" dog! Regardless of temperament, we view muzzle training as a positive skill that ensures 

safety for both your dog and the staff! 

 

Living Arrangements & Daily Routine 

Your dog will reside indoors within our dedicated training area in our house. For their safety, dogs 

rest in crates whenever they are not under direct supervision. We pride ourselves on comfort; we 

utilize oversized crates (typically 54”) to ensure your dog has plenty of room to stretch out. 
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• Crate Amenities: While resting, dogs are provided with fresh water, appropriate bedding (ours 

or yours), and safe chew items. All crates are thoroughly sanitized between guests. 

• Schedule: Dogs are not crated for more than 3-4 hours at a time during the day. Overnight rest is 

generally from 10:00 PM to 6:00 AM. 

• Outdoor Time: We prioritize time in our fenced play yards for bathroom breaks and exercise. 

The duration of outdoor play is weather-dependent, but we strive for as much fresh air as 

possible. Dogs go out 5 – 8 times a day! 

Important: If your dog cannot be safely confined in a crate, this must be discussed prior to booking, 

as we may need to arrange alternative accommodations. 

 

Feeding & Nutrition  

To prevent digestive upset, please provide enough of your dog’s regular food for the duration of 

their stay. We recommend packing a little extra in case of travel delays. 

• Schedule: We feed twice daily (morning and evening) unless otherwise specified. 

• Nutrition & Behavior: We view proper nutrition as a key component of behavior and health. If 

we observe that your dog’s current diet may be contributing to behavioral issues (e.g., resource 

guarding, pica, hyperactivity) or appears inadequate for their life stage, we will bring this to your 

attention immediately. Our goal is to partner with you; we will provide our professional 

recommendations and the reasoning behind them so you can make an informed decision. 

• Authorization & Cost: We will never alter your dog’s diet without your specific permission. 

However, if we mutually agree that a dietary change or supplementation is necessary during 

their stay, the cost of these items will be added to your final invoice. 

• Emergency Supply: If your provided food supply runs out during the stay, we will provide a high-

quality alternative at a rate of $5/day. 

Dietary Restrictions & Allergies: Please list any specific allergies, sensitivities, or severe reactions 

we need to be aware of: 

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________ 

Drop-Off & Pick-Up Coordination  

We aim to be as accommodating as possible with your travel itinerary. While we will finalize 

specific times with you closer to your dates, please note that all arrivals and departures are by  

appointment only. 

• Standard Hours: Generally, appointments are scheduled between 7:00 AM and 7:00 PM. 
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• Delays: We understand that unforeseen circumstances (traffic, flight delays) happen. We simply 

ask that you communicate with us as soon as you know your schedule has changed. 

• Late Arrivals: To respect the rest schedule of the dogs and our household, pick-ups significantly 

past 7:00 PM may need to be rescheduled for the following morning. 

• Failure to Pick Up / Abandonment: We understand that emergencies occur. However, if a dog is 

not picked up on the agreed-upon departure date, and we are unable to reach you or your 

emergency contact after reasonable attempts, the dog will be considered "abandoned" after a 

period of 10 days (per Virginia Code § 3.2-6519). At that time, REACH K9 reserves the right to 

follow state protocol to surrender the dog to animal control or a rescue organization. 

  

Medications & Supplements  

We are happy to administer medications and supplements at no additional charge. To ensure 

safety and accuracy, all medications must be provided in their original packaging with clear labels. 

We cannot accept loose pills or unlabeled containers. 

Current Regimen: Please list all prescriptions, over-the-counter meds, and supplements below. 

• Medication 1: __________________________ Dosage: ____________ Freq: _________ 

Instructions: ___________________________________________________________ 

• Medication 2: __________________________ Dosage: ____________ Freq: _________ 

Instructions: ___________________________________________________________ 

• Medication 3: __________________________ Dosage: ____________ Freq: _________ 

Instructions: ___________________________________________________________ 

Scheduled Preventatives: Is your dog due for Heartworm or Flea/Tick prevention during their stay? 

[ ] Yes [ ] No If yes, please provide product and date due: ___________________________________ 

Authorization: We will administer medications strictly according to your written instructions 

above. We will not administer any new over-the-counter medications or supplements without your 

specific consent, unless prescribed by a veterinarian during a medical emergency. 

 

Additional Medication Notes: 

 

 

The Residency Experience & Training Program 

Our Philosophy: Immersion, Not Just Instruction Your dog’s stay is designed to be a holistic 

learning experience. Dogs reside in our dedicated training space within our home, but their 

education extends far beyond the classroom. 

• Home Life Skills: To ensure behaviors translate to real life, eligible dogs may join us in our 

personal living quarters. Here, we work on "Daily Living Skills"—practicing how to settle, relax, 

and interact politely in a true home environment. 
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• Farm Life & Nature: Our property offers unique opportunities for exposure and enrichment. 

Your dog will have the chance to build confidence and impulse control around livestock and 

novel farm distractions. 

• Decompression: We believe a happy dog learns best. We utilize our private woodland trails for 

"sniffari" adventures and our open fields for play, allowing your dog to decompress and just "be 

a dog." 

Training Methodology We utilize game-based, positive methods, with fair and appropriate 

corrections, to create an effective, stress-free and fun learning environment. 

• Generalization (Field Trips): To help your dog apply their skills in the real world, we may take 

them on off-site field trips when they are ready. By signing this agreement, you authorize travel 

for training excursions. 

• Updates: We will provide regular updates via text or email, including photos, videos and 

descriptions of their progress. 

• Lifetime Resources: After the stay, you will receive access to a private Google Classroom 

containing your dog’s training videos and documentation so you can maintain their success at 

home. 

Please note that while we strive to achieve every desired outcome, dogs are living creatures and 

results can vary based on temperament and history. We cannot guarantee specific results, but we 

promise to communicate openly about any challenges we encounter. 

Special Requests / Training Priorities: 

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________ 

Play Time: 

Play, Socialization & Enrichment We believe that play is essential for a dog's mental health. All 

guests receive ample activity time, both indoors and outdoors, tailored to their energy level and 

temperament. 

Socialization & Compatibility Safety is our priority. We carefully curate playgroups based on size 

and play style. 

The 24-Hour Rule: To ensure a safe integration, all new dogs drag a long line (leash) in the yard 

during their first 24 hours. This allows us to observe their body language and intervene safely if 

needed. Once we are confident they are settled and polite, they graduate to off-leash play. 

Solo Players: Not every dog enjoys group play, and that is okay! If a dog is not compatible with the 

pack, they will receive individual enrichment—such as private games of fetch, training games, or 

solo hikes—instead of group play. 

Rest Cycles: To prevent over-arousal and exhaustion, we enforce regular rest breaks throughout 

the day. 
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Safety & Containment 

Fenced Play: All free-play sessions take place within our secure fenced perimeter under active 

supervision. 

Leash Policy: For any adventures outside the fenced area (hikes, field trips), dogs will be securely 

managed using safety-rated equipment (such as martingale collars, slip leads or harnesses) 

Exceptions for off-leash hiking are rare and reserved strictly for dogs with advanced training and 

proven recall reliability. This privilege is granted solely at our professional discretion. 

 

Hygiene & Sanitation Standards 

We take the health of our environment seriously. Our facility adheres to strict sanitation protocols 

to minimize the spread of illness. 

• Medical-Grade Disinfection: All crates, floors, and surfaces are treated with a veterinary-grade 

disinfectant proven to eliminate viruses, bacteria, and fungi, including Canine Parvovirus, 

Distemper, Bordetella, and Staph. 

• Copper Protection: As an added layer of defense, our training and kennel areas are fitted with 

CU Environmental Copper Panels, which are scientifically proven to kill viruses on contact. 

• Daily Maintenance: 

o Crates: Thoroughly sanitized between every guest. 

o Bowls & Bedding: All food and water vessels are sanitized, and bedding is laundered 

fresh for each new dog. 

o Environment: Training floors are deep-cleaned weekly (or more often as needed), and 

high-touch surfaces (grooming tubs, counters) are wiped down after every use. Play 

yards are scooped and cleaned daily. 

 

 Health, Wellness, & Veterinary Protocols 

While we adhere to the highest standards of supervision and safety, we acknowledge that dogs are 

living creatures and illness or injury can occur. Our promise to you is total transparency: We will 

report any physical changes, symptoms, or incidents to you immediately. 

1. Management of Illness 

• Minor Symptoms: In the event of minor symptoms (such as loose stool, vomiting, or 

lethargy), the dog will be immediately quarantined and monitored. 

• The 48-Hour Rule: If a minor issue does not resolve within 48 hours, we require that the dog 

be picked up to recover in the comfort of their own home. Any unused training days will be 

credited and rescheduled. 

• Extended Isolation: If you are unable to pick up the dog immediately, they will remain in 

strict isolation with separate exercise protocols to prevent contagion. (Please refer to the 

Quarantine Fee section). 
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2. Supportive Care & Over-the-Counter Protocol We prefer to manage minor digestive upset or 

mild allergic reactions immediately to keep your dog comfortable. We stock the following high-

quality holistic and over-the-counter remedies for supportive care: 

• Digestive Support: Animal Essentials Colon Rescue, Bach’s Rescue Remedy, Organic 

Pumpkin Puree, The Honest Kitchen Herbal Digestive Supplement, Only Natural Pet 

Complete Gut Health. 

• OTC Medications: Benadryl or Zyrtec (for minor hives/bug bites), Pepto Bismol (for tummy 

upset). 

• Authorization: By initialing this section, you authorize REACH K9 to administer these 

standard remedies according to weight-based dosages if your dog presents with minor 

symptoms. Please note: We will always contact you for confirmation prior to administration. 

• EXCEPTIONS: Please list any of the above products you do NOT want administered to your 

dog: 

___________________________________________________________________________ 

3. Management of Injury 

• Minor Injuries: Superficial scrapes or nicks will be cleaned, treated with first aid, and 

reported to you. 

• Significant (Non-Emergency) Injury: In the event of an injury requiring medical attention but 

not immediate hospitalization (e.g., persistent lameness), we will contact you to arrange for 

the dog to be picked up for a veterinary visit. Training time will be rescheduled. 

• Catastrophic/Emergency Injury: In the event of a life-threatening emergency (e.g., bloat, 

broken bone, major trauma), we will attempt to contact you immediately while 

simultaneously transporting the dog for care. 

4. Veterinary Transport & Financial Responsibility 

• Primary Care: We will always attempt to use your designated veterinarian for non-

emergency issues if they are within a reasonable distance and available. 

• Emergency Care: In the event of an after-hours emergency or urgent trauma, our default 

facility is River Run Emergency Vet. 

o If you prefer a different Emergency Facility, please list it here: 

__________________________________________________ 

• Note: In a life-threatening crisis (e.g., bloat, respiratory distress), we reserve the right to 

transport the dog to the nearest available facility to ensure the fastest possible 

stabilization. 

• Liability: The owner assumes full financial responsibility for all veterinary costs incurred, 

including exam fees, diagnostics, treatment, and transportation. 

 

Service Menu & Rates 

All rates are per calendar day. Payment is due at pickup.  We accept Cash, Check, Credit Cards or 

Digital Payments through Cash App. Please note: Daycare and Boarding are distinct services with 

separate billing structures. Daycare package credits are valid for Daycare visits only; they are non-

transferable and cannot be applied toward Overnight Boarding fees. 



1. Residency (Boarding) Premium in-home care with constant supervision, group play, and hands-

on attention. Includes comfortable oversized crate lodging, custom feeding, and medication 

administration at no extra charge. 

• Full Day Rate: $50 / day 

• Half-Day Rate: $25 (Applies to Drop-off after 3:00 PM or Pick-up before 12:00 PM) 

• Multi-Dog Discount: Save $5/day on the base rate for each additional dog. 

• Reminder: Boarding is billed separately from Daycare packages. 

2. Day Care Structured social play and rest in a carefully managed environment. 

• Full Day: $40 

• 5-Day Pass: $175 ($35/day) 

• 10-Day Pass: $300 ($30/day) 

3. Add-On Services Customize your dog’s stay by adding training or spa services. Just let us know 

when you book! 

• Professional Training Upgrade: + $75 / day Turn your dog's stay into a learning vacation! 

Whether they need a refresher on manners, loose-leash walking skills, or impulse control, we 

will dedicate focused professional training sessions to your specific behavioral goals. Includes 

write up and videos. Multi-day training stays also get a dedicated Google Classroom. 

 

• The "Fresh & Fluffy" Exit Bath: $35 After days of romping in the fields and wrestling with 

friends, let us handle the cleanup. We will wash, dry, and brush your dog before pickup so 

they go home smelling fresh and ready to cuddle on your couch immediately. 

 

• Essential "Pawdicure" (Nail Trim): $15 Long nails can cause discomfort and affect your dog's 

posture. We will carefully trim and file your dog’s nails to a healthy length, ensuring their 

paws stay comfortable for all their future adventures. 

 

• Farm Sniffari Adventure: $20 / session A 30-45 minute guided decompression walk on a 

long-line through our private woods and fields. This "dog-led" adventure allows them to 

sniff, explore, and decompress at their own pace—excellent for mental health and burning 

energy. 

 

• Signature Herbal Paw & Skin Therapy: $15 Protect your dog's pads from the elements. We 

apply our proprietary Two Penny Paw Balm/Skin Salve—a vet-approved, handcrafted 

formula developed by us and made from herbs grown right here on our farm! Perfect for 

soothing dry pads, noses, or minor skin irritations. (Note: 2oz tins are also available for 

purchase to take home!) 

 

• Gourmet Enrichment Bar: $8 / each Treat your dog to a premium "Bedtime Bliss" or "Mid-

Day Brain Break." We provide a Kong or West Paw Toppl stuffed with high-quality, dog-safe 

ingredients (e.g., organic pumpkin, Greek yogurt, peanut butter) and frozen for a long-

lasting, anxiety-reducing activity.  
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• The "Vacation Valet" Transport Service: $25 / trip Too many items on your pre-trip to-do 

list? Or maybe you are just too tired from your own travels to make one more stop? Let us 

take the driving off your plate! We can pick up your pal so you can get on the road faster, or 

drop them off so you can head straight home to unpack and crash. (Please contact us to 

confirm service radius and schedule availability). 

 

• Professional Photography Package: $75  Capture your dog’s best moments with a private 

photo session by photographer Mandi Heath. Using professional equipment, we will provide 

you with a gallery of 3 - 5 high-resolution, edited digital images featuring your dog in action 

on the farm or in posed portraits. Perfect for framing! Additional images would be available 

for purchase. (Photography is weather and schedule dependent – we cannot guarantee a 

photo session will be available for every stay!) 

 

 

Cancellations & Schedule Changes 

We understand that plans can change unexpectedly! Since our space is very limited and we have 

reserved a spot specifically for your dog, we respectfully require at least 48 hours' notice for all 

non-emergency cancellations. 

Late Cancellation Fee: If a reservation is cancelled with less than 48 hours' notice, a fee equal to 

one day of boarding ($50) will be invoiced to help cover the vacancy. 

 

Communication & Post-Stay Support 

Special Requests: We want your dog’s stay to be perfect. If you have specific concerns or 

requests, please discuss them with us prior to drop-off so we can plan accordingly. We strive to 

accommodate every reasonable request! 

Updates: We love sharing your dog’s adventures! You can expect regular photos and updates 

throughout the stay. Note: If you prefer to "unplug" during your vacation and would like limited 

or no contact, please let us know at drop-off. 

Transition Home: We are committed to your dog’s well-being even after they leave. Please 

notify us immediately if you notice any health or behavioral changes within the first 24-48 hours 

of returning home so we can provide guidance or clarification. 

 

 

 

 

 

 



Liability Waiver & Indemnification 

A. Assumption of Risk (The "Dogs Will Be Dogs" Clause) Whether your dog is joining us for training, day 

care, grooming, or boarding, they will be allowed to "be a dog." This means they will spend time running, 

jumping, tumbling, and interacting with other dogs and humans in a natural environment. 

• Physical Risks: You acknowledge that during normal play and training, minor injuries such as 

scratches, bumps, bruises, or nicks may occur. 

• Inherent Unpredictability: You acknowledge that animals, by nature, may exhibit unpredictable 

behaviors. While REACH K9 takes every reasonable precaution to ensure safety, we cannot 

control every action of every dog at every moment. 

• Acceptance: By signing below, you voluntarily accept these inherent risks as part of the group 

socialization and training experience. 

B. Release of Liability & Indemnification As the Dog’s Owner, you hereby release, indemnify, and agree to 

hold REACH K9 (including its owners, staff, and agents) harmless from any and all manner of damages, 

claims, loss, liabilities, costs, and/or expenses, including attorney’s fees and court costs, arising out of or 

related to the services provided. 

• Hold Harmless: You specifically agree to hold REACH K9 harmless from any and all claims of 

injury, expense, or loss caused by the actions of your Dog to property, other dogs, or people. 

• Scope: This release applies to all claims, whether known or unknown, arising in law or equity. 

 

________________________________________________________________________ 

Owner’s Signature & Date 

 

Photo/Video Release  
 
Media Release & Content Usage We love capturing the fun! Photos and videos are an integral part of our 
training updates, educational content, and marketing. 

A. Grant of Rights I hereby grant REACH K9 the unrestricted right and permission to use, reproduce, 
distribute, and publish photographs, video recordings, and audio recordings made of me and/or my 
dog(s) during our time with REACH K9. I release REACH K9 from any liability resulting from such use. 

B. Commercial Use & Waiver I authorize the use of these materials for marketing, social media 
(Facebook/Instagram/TikTok), website content, and training demonstrations. I specifically waive any right 
to compensation or royalties for these materials. 

[ ] PRIVACY EXCEPTION: Check here if you strictly DO NOT want photos/videos of your dog posted publicly 
on social media. (We can still take them for your private updates if you’d like!) 

________________________________________________________________________ 

Owner’s Signature & Date 


